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1. OBIIUE TTIOJIOXKEHU A

1.1. Hactosmee IlonoxeHnue yctaHaBauBaeT Mopsiaok padotsl «Tenedona
J0BepUs» O BompocaMm mpotuBojeicTBus koppynuuu B UIIOY «KybaHckwmii
IOPUINYCCKAN  TOJMUIEHCKHM KOJUIEX» C IeJIbI0 BBISIBICHUS (DaKTOPOB,
CIIOCOOCTBYIOIIUX CO3/IaHHUIO YCIOBUU JJISl TIPOSIBIICHUSI KOPPYIIINH, a TaKXKe JJIs
oOecIieueHus 3alUThl TIPaB U 3aKOHHBIX MHTEPECOB IMPEIoiaBaTelieid, CTYyICHTOB,
U APYTUX COTPYAHUKOB KOJUIEKA.

1.2. Tlonoxxenue pazpaboraHo B  coorBercTBUM ¢  KoHcturynuen
Poccuiickoit @enepanuu, DenepaibHbIM 3aKk0HOM 0T 25 nexadps 2008 1. No 273-
@3 «O npoTUBOAEUCTBUU KOoppynuun», OeaepanbHbiM 3akoHOM OoT 2 mas 2006 .
Ne 59-®3 «O mopsake paccMOTpeHUs oOpaiieHuil TpaxiaaHn Pocculickoit
O®enepanun», [IpaBoBeimu aktamu IIpesupenra PO, IIpaBurensctBa PO,
3akoHamu  KpacHomapckoro kpasi, IlpaButensctBa KpacHomapckoro kpas,
CBSI3aHHBIMU C TIPOTUBOJICUCTBUEM KOPPYMIIMU M YCTAHABJIMBAET MOPSIOK PabOThI
«Tenedona moBepus» TO BOMpPOCaM TPOTUBOACHCTBUS Koppynuuu (maiee
«Tenedon nosepusi»), o pakrax mposiBnenus: koppyniuu B UIIOY «KybaHckuii
IOPUANYECKUN TOTUIEHCKUIN KOJUIEIK» (Jlajee - KOJUIeK), OpraHu3anuu padoThl
C oOpaieHusIMA TpaxxaaH W OpraHuzanui, noiaydyeHHeIMU 10 «Tenedony
JIOBEpUS», O (paKTax MPOSBICHUS KOPPYILIMU B KOJUISIIKE.

1.3. «Tenepon  nmoBepusi» -  KOMIUIGKC  TEXHHYECKHUX  CPEJCTB,
MpeAHa3HAYCHHBIX [JI1 MOJydYeHUss MHPOpMAalMU B LEISAX COBEPIICHCTBOBAHUS
JeSATeTbHOCTU KOJUJIEMKa MO BOMPOCAM MPOTUBOACHCTBUSI KOPPYILIUH, OBICTPOroO
pearupoBaHus Ha BO3MOXKHbBIC KOPPYNIIMOHHBIE TMPOSIBICHUS B JESITEIHLHOCTH
COTPYAHUKOB KOJUIEIXa, & TaKyKe i OOECIEeUEHMS 3alIUThl MPaB M 3aKOHHBIX
MHTEPECOB IPaK/IaH.

1.4. ITonoxxkeHne TMOMICKUT  UCIOJIHEHUIO  BCEM  [Earormueckum

pa6OTHI/IKaM N 3aMHTCPCCOBAHHBIMHA COTPYAHHUKAMM KOJIJICIKA.



2. TTIOPAJJOK PABOTbBI «TEJIE®@OHA JIOBEPU S »

2.1. Jlns paborel «Tenedona moBepus» B KOJUICIKE BbIJICICHA JIHHUS
TenedoHHOM cBsI3u ¢ HoMepoM 8(964) 949-05-61.

2.2. «Tenedon noBepus» yCTaHOBJIEH B KaOWHETE 3aMECTHUTENS TUPEKTOpa
10 Yy4eOHO-BOCITUTATEILHON padoTe.

3. Undopmanus o (yHKIIMOHUPOBAHMU U pexuMe padbotel «Tenedona
JOBEpHs» pa3MeliaeTcss Ha opUIIMaIbHOM caiiTe KoJule[ka B ceTh VIHTepHeT 1o
ajipecy 1 Ha MH(QOPMAIIMOHHBIX CTEHaX KOJIEKA.

3.1. ITpuém obpamienuii rpaxaan no «Tenedony moBepus» OCyIIECTBIAETCS
¢ nonenenbHuka no nATHuily ¢ 08.00 go 16.00, cy66ora ¢ 08.00 mo 12.00 B
pEeXHMe OTBETa orepaTopa «TenedoHa JOBEPHUs».

3.2. [loctynuBmme obpamenus 1o «Temedbony moBepus» moOIIEKAT
oOsi3aTenibHOMY BHeceHHI0 B JKypHan perucrpanuu oOpaileHuid Mo BOMpocam
NPOTUBOJCHCTBUS KOPPYMNIIMU B KOJUIEIKE (Jajnee - KypHal ydera), oOpasell
KOTOPOTO NPUBEAECH B MPUIIOKEHUH K HacTosmeMy [lonoxeHuto.

3.3. IloctynuBmme oOpamieHuss B PEKUME €KETHEBHOTO  JIOKJIala
HATPAaBISAIOTCS TUPEKTOPY KOJJIEIKA.

3.4. PabGora ¢ oOpalieHusIMU TpakJlaH U OpraHU3alMil, MOCTYMUBIIUMH MO
«Tenedhony moBepus», OCYIIECTBISIETCS] B COOTBETCTBUU ¢ DeepaabHBIM 3aKOHOM
or 02 mas 2006 . No 59-®3 «O mopsiake paccCMOTpeHHsI OOpalleHui TpaxmaaH
Poccuiickon @enepanum».

3.5. AHoHUMHBIE OOpaIlleHHs], a TaKXKe OoOpaIleHHs, He COACpIKaIIHe ajapec,
10 KOTOPOMY JIOJKEH OBITh HAIIPAaBJIEH OTBET, HE PACCMATPUBAIOTCSI.

3.6. ExexBapTanbHO MPOBOAUTCS aHAIN3 TeJIePOHHBIX 0OpaIIeHU TpaxiaH,
JOBOJIUTCS /IO CBEACHHS JUPEKTOpa KOJUIe[kKa O KOJUYECTBE, XapakTepe,
NPUYMHAX TOCTYNUBIIUX Tele(OHHBIX 0OpallleHul, a TaKKe MPUHATBIX Mepax Mo
UX PacCMOTPEHHUIO.

3.7. CoTpylHUKHM KOJulemka, padoTaroniue ¢ MHGOpMaluei, MOCTyHUBIIEH
no «Tenedony moBepus», HECYT MEPCOHAIBHYIO OTBETCTBEHHOCTH 3a COONIO/ICHNE
KOH(DHICHIINATLHOCTH TIOJTYICHHBIX CBEICHHI.

3.8. Ucnonb3oBaHue u pacrpocTpaHeHrne HHPOPMAIMK O TEePCOHATBHBIX

JAHHBIX, CTaBIIEH W3BECTHOM B CBS3M C OOpalleHUsSIMH TpaxaaH, JU00
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opranuzanuii o «Tenedony goBepHs» HECYT MEPCOHATBHYIO OTBETCTBEHHOCTD 32
coOro1eHre KOH(MUICHITNATLHOCTH TIOTYyYEeHHBIX CBEICHU.

3.9. Ucnonb3oBaHue W pacrpocTpaHeHrne HHGPOPMaIMK O TMEePCOHATBHBIX
JAHHBIX, CTaBIIed M3BECTHOM B CBS3M C OOpalieHUsIMU TpaxaaH, JH0o

OpFaHI/ISaHI/Iﬁ I10 «TeJ'IC(bOHy HOBCPU», 0e3 ux corjiacusa, HEC OOITYCKAcCTCA.

4. TIPABUJIA TIOBEJEHMSA OIIEPATOPA «TEJIE®@OHA HOOBEPUA»
[IPU OTBETE HA TEJIE®@OHHBIN 3BOHOK

4.1. Ilpu otBere Ha TenedoHHbIE 3BOHKH omeparop «Tenedona moBepusi»
00s13aH:

4.1.1. Ha3Batb amuiinio, uMsi, OTYECTBO, 3aHUMAEMYIO JIOJKHOCTD.

4.1.2. CooOuuth moO3BOHHBIIEMY, uTO «TenedoH moBepus» pabdoTaer
UCKITIOYUTENBHO 11 MH(OpMuUpoBaHUS O (akTax KOPPYILHUU, C KOTOPHIMHU
rpak/1aHe CTAIIKUBAIOTCA MPU B3aUMOJIEUCTBUU C COTPYJHUKAMH KOJLUIEIKA.

4.1.3. IlpennoxxuTh TpakJIaHUHY Ha3BaTh CBOU JlaHHbIE: (DaMUIIUIO, UMS,
OTYECTBO, MOYTOBLIN anpec, E-Mail, TenedoH, mo KoTopoMmy JOKEH OBITH
HaIpaBJICH OTBET.

4.1.4. Ilpennoxuth TpakJaHUHY U3JI0KUTH CYTh BONPOCA.

4.1.5. CooOumuTh TrpaxaaHuHy O TOM, YTO KOH(UIECHIUAIBHOCTb
MepeJaHHbIX UM CBEJICHUI rapaHTUPYETCA.

4.1.6. B noOposkenaTelbHOM TOHE U3Jarath HHPOPMAIIUIO KPATKO U YETKO.

4.1.7. He npepbIBaTh pa3roBOp Mo MPUYUHE MOCTYIICHUS APYroro 3BOHKA,
MO0 IPYTUMHU 00CTOSATEIIbCTBAM.

5. Bectu TenedgonHblii pa3roBop cobmtogas Komekc 3TUKUA U Ciy’eOHOro
noBeieHus] pabOTHUKOB KoJulemka. Hemomyctumo ymnorpediieHne mpOoCTOpeyui,
OJTHOCJIO’KHBIX OTBETOB.

6. B TenedoHHOM pasroBope KaTeropuueckd uz0deratb KOH(PIUKTHBIX
cutyaumii. B ciydae, korga 3BOHSIIANA HACTPOEH AarpecCMBHO, JOIMYCKAaEeT
ynoTpeOJieHus] B peud HEHOPMATUBHOM JIEKCUKH, HEOOXOIMMO, HE BCTYyIas B
MpepeKkanus ¢ HUM, O(UIIMATIBHBIM TOHOM JaTh MOHSTh, YTO Pa3roBOP B MOJ00HOM
dbopMe HeTOYyCTHM.

7. B xon1e 6ecenpl HEOOXOAMMO clieslaTh 000OIIEHHE TI0 TPEACTaBISHHON
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nHbopMaIuu.

Ecim HeobOxoammo,

YTOYHUTD,

MOHATHA JU  HWH(pOPMAIIUS,

IMPaBUWJIBHO JIKX 3allMCaHbl AAHHBIC 3BOHALICTO TI'PaXJaHWHA, IIOJIYYWI JIM OH

UCYEPIBIBAIONIYI0 HH(POPMAIMIO  TI0

3aJaHHOMY HM

N3BHMHUBIINCH, PCKOMCHAYCTCA 3aKOHYUTD PA3TrOBOP.

BOTIPOCY,

BCKIINBO

[Tpunoxenue 1

XKypuan peructpanuu oOpamieHuii 1o BONpocaM MNPOTHUBOIEUCTBHS KOPPYIIIMH 11O

«Tenedony nosepus» UIIOY «KybaHCckuit 10pHINIECKUN TOTUIIEHCKUI KOS »

NoNe
n/n

Hata | Bpewms

®.1.0.
COTPYIHHUKA,
obOpaboTasiiero
COOOIIEeHHE,
MOAINCH

Kpatkoe
coJiepKaHue

©.1.0.
aboHeHTa
(ipu
HATMYHU
uHpopManmm)

Anpec,
TenedoH
aboOHEHTa

(mpu
HaJTMYUH
nH(pOpMAITHN)

[Ipunsteie
MepbI




